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side from being a bit on the dry side,
it’s been a great summer in Cortland
County. The past few months have been
dominated by warm temps, clear blue skies
and bright sunshine – a near perfect stretch of
weather and a nice memory to embrace as we
head into the fall and winter seasons.

in Cortland County, highlighted the opening of
a “New Tech” school offering a new approach
to secondary education, and provided an inside
look at a local small business benefiting from
the BDC’s revolving loan program. We even have
an update on the new sports rec facility being
proposed for the town of Cortlandville.

But it’s not as if fall is an awful thing, with color
ful landscapes adorning the countryside and a
calendar full of events for the entire family to
enjoy. You can read about one of those timehonored events inside this issue, and also learn
more about other local developments including
an important anniversary for a local, familyowned business.

We hope you enjoy this issue as you read about
the various projects and initiatives that help
move this county forward. As always, please feel
free to share with us your own stories that may be
of interest to the readership.

We’ve also included some details on the KeyBank/
First Niagara Bank merger and its impact here

The BDC is Cortland County’s principal
economic development organization working
for economic and community growth. Together,
its programs, projects, and services aim to support
existing businesses while promoting other jobcreating opportunities across the county.

the front desk
Our work to keep jobs, create new ones and pro-

mote community development here in Cortland
County is always more productive when we are able
to work collaboratively with our many partners in
and out of government.
An equally important partner is the citizenry, the residents of our community who live here, work here, and
pay taxes here. It is essential in our line of work that
we do everything we can, when we can, to ensure that those stakeholders are engaged
in and aware of projects that may impact them.
Garry L. VanGorder
Executive Director/CEO

But is it also important that those stakeholders understand and respect the process. The
nature of our work typically makes it imprudent to engage the public at the outset of a
project, when concepts are being refined, confidences are being respected, and resources
are being identified.
Clearly, there is a time for disclosure and community input, and that is as it should
be. But initiatives can get sidetracked and sometimes permanently derailed when
details, accurate or not, intentionally or not, prematurely make their way into the public domain. Depending upon the project and the perceived injustice, this can cause
high emotion and unbridled contempt for agencies that are unprepared, at that point,
to answer questions effectively.
And perhaps it is that contempt and distrust that is most unfortunate. While people
will always worry about the quality of their own lives and potential threats to it, we
will all do well to remember that we have good people trying to do good things here in
Cortland County, and that it would be a rare project indeed that is put forward with
the intent of harming neighborhoods or ruining the environment.
Besides, there would be no future in it. Just as the law requires transparency with
respect to development projects, it also takes care to ensure that environmental standards are met, as well. Municipal and economic development agencies undertake
significant environmental reviews as a result, and local environmental activists are busy
making sure those reviews are complete and legitimate.
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25
Years since
WXHC signed on
the air

21

Years since
The Great Cortland
Pumpkinfest started

2

Local banks
closing with KeyBank/
First Niagara merger

There are checks and balances and there is a process. Let’s set aside the finger pointing
and work together to move Cortland forward.

On the cover: Radio station WXHC co-owners and
brothers Bruce (left) and John Eves, along with John’s
son Mike (seated) are celebrating 25 years on the air.
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cortlandbusiness.com
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main street
Draft Park Report Complete

New Tech School Opens

A Chicago consultant has completed the
final draft of a feasibility study for the development of a major sports tourism site in the
town of Cortlandville.

The Seven Valleys New Tech Academy was
officially opened September 12 with a ribbon cutting ceremony at its new facilities on
Port Watson Street in Cortland.

The park, which would be located adjacent
to the new town park just south of the Byrne
Dairy manufacturing facility on Route 13,
would comprise multiple playing surfaces
accommodating a variety of sports. The con
cept is to build upon the successes of the
Cortland Regional Sports Council to attract
larger-scale tournaments and events to the
site, helping drive more visitor dollars into
the local economy.

More than 60 people attended to tour the
facility and hear remarks from local and
state legislative and business leaders.

The project is made possible with the generosity of the Gutchess Lumber Company,
which conveyed the 90-acre site to the town
in return for a seven-acre site adjacent to its
McLean Road operations.
The town has already completed some planning work and will be reviewing the consultant’s findings before determining next steps.

Seven Valleys embodies a national New
Tech movement that now includes 128 high
schools in more than 25 states across the
coun
try. Two years ago, in 2014, OCM
BOCES opened its first New Tech high
school in Liverpool, called Innovation Tech.
The school in Cortland opened this year
with 43 students and eight staff members.
Seven Valleys New Tech Academy, like other New Tech schools, focuses on four design
pillars: outcomes that matter, teaching that
engages, culture that empowers and technol
ogy that enables. Students work collaboratively, use technology on a regular basis,
become self-directed learners and focus on

projects that often involve connecting with
local businesses to produce relevant, realworld results.
In its 2016 Annual Outcomes Report, the
New Tech Network reported positive gains
since 2010, when 10 New Tech schools
first reported graduation data. Among their
findings:
• Students graduate from high school at a
rate that is 9 percentage points greater than
the national average;
• They enroll in college at a rate of 70 percent; and
• They persist in four-year colleges at a rate
of 92 percent and in two-year colleges at a
rate of 72 percent.
Speakers on Monday included OCM
BOCES Superintendent Dr. Jody Manning, state Sen. James L. Seward, BDC/
IDA director Garry VanGorder and 9th
grader Heather Decker.
“The potential for interaction with the business community throughout the education
process is what makes New Tech so intriguing,” VanGorder said. “It’s a new way to tap
into local and regional talent to help our
economy grow.”

APEX Closing
APEX Corp. continues its work to mothball its former manufacturing facility in
the city of Cortland. The company, citing
inefficien
cies at the century-old complex
and its oppor
tunity to consolidate those
operations at other, more modern facilities,
closed the doors here earlier this year.

OCM BOCES District Superintendent Jody Manning opens a ribbon cutting ceremony September 12 during the grand
opening of the Seven Valleys New Tech Academy on Port Watson Street in Cortland.

APEX has been cleaning out buildings and
machinery while also securing the site in
cooperation with city code and fire officials.
Discussions about future uses of the site will
follow a lengthy environmental review.
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success story
WXHC-X101 Always Classic
Cortland County’s homegrown radio station
provides local news and information you
won’t hear anywhere else.
It was June 17, 1991, when John Eves, co-owner of a
new FM radio station in Homer named “Hometown
Radio,” flipped the switch and hummed onto the
airwaves.
A Cortland native and Ithaca College graduate,
Eves had led a whirlwind career in broadcasting
at various stations throughout the country before
landing a job in Syracuse as a television sports
director.
Eves had lived a pretty exciting professional life: He
interviewed the likes of Muhammad Ali and Bob
Hope, skied with President Gerald Ford and golfed
with baseball legend Joe DiMaggio. But the job also
had its challenges. “TV broadcasting is a tough,
competitive business and I didn’t want to keep
moving from station to station, which was part of
the career path,” he says.
While working in Syracuse, Eves got wind of an
amazing business opportunity—operating his own
radio station in the same area where he grew up.
“I’d always wanted a radio station, and here was the
chance to do it back in my home town,” he recalls.
“I partnered with my brother, Bruce, who still lived
there, and we put in a bid for the station. It took
three years for the licensing and other requirements,
but eventually we completed everything and went
on the air.”

Mike Eves is the son of one of the station’s co-founders.
He manages station operations and is on-air weekday
afternoons.

With the call letters WXHC—which stand for
“We Love Homer Cortland”—Eves says the radio
station took on a fast following and received plenty
of community support. “We were lucky,” he says.
“We already had visibility because we were from the
area and because we filled a niche with local news
and sports coverage. Involvement in our community
is our major focus, from broadcasts of local sporting
events and fundraisers to donating studio airtime to
local charities. To this day we are the only local, com
mercial radio station located in Cortland County.”
During the past 25 years, WXHC, which reaches
Cort
land, Tompkins, Onondaga, Chenango,
Broome, Seneca and Cayuga counties, has made
a number of formatting adjustments to keep with
changing times and listener tastes, moving from
Hometown Radio to Mix 101.5 to Oldies 101.5 and,

“Involvement in our community is our major focus, from broadcasts of local sporting
events and fundraisers to donating studio airtime to local charities. To this day, we are the
only local, commercial radio station located in Cortland County.”
—John Eves, WXHC co-founder and -owner
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WXHC-FACTS
• Founded in 1991
• Still privately owned

by original founders,
brothers John and
Bruce Eves

• Plays classic music
of the ’60s, ’70’s,
’80s and ’90s with
a touch of the ’50s
thrown in

• Branded/renamed

four times in 25
years: Hometown
Radio / Mix 101.5 /
Oldies 101.5 / and
this year, X101
Always Classic

The WXHC-Radio family includes, (l-r), Brad Smith, news director; Bruce Eves and John Eves, co-owners; Mike Eves,
station operations and broadcaster; and (seated) Joel Brown, program director and broadcaster. Photos by Roger William Theise

in June 2016, to X101 Always Classic. “We want to
rebrand the station away from the ‘oldies’ format
because it created the impression that we only play
music from the 1960s and ’70s,” Eves says. “Yes,
we still play those classics, but now we’re including
classics from the ’80s and ’90s as well. It gives us
broader appeal to our larger audience.”

in: John’s son, Mike, now works at the station.
There’s plenty of extended radio family as well.
Program director Joel Brown, news director Brad
Smith, and program hosts Johnny West, Sid Mark,
Nina Blackwood, Dennis Mitchell and Todd
Chambless keep the airwaves humming with music,
news and commentary.

How has the newest format change been received by
listeners? “I’m a little shocked at how well it’s gone
over,” says Eves, “how little negative reaction there
has been to shedding the ‘oldies’ stigma.”

WXHC-X101 Always Classic strives to stay fresh
and evolve with the times. “Recently we remodeled
the station, which came out great,” Eves says. “We’re
also meeting the challenge of social media and the

From the start, WXHC has been a family business,
with John and Bruce Eves at the helm and John’s
wife, Patty, handling such duties as payroll and
accounts payable. A new generation has also joined

• Serves Cortland,

Tompkins, Onondaga, Chenango,
Broome, Seneca
and Cayuga
counties

• Internet streams
on WXHC.com

• Call letters mean
“We Love Homer
Cortland”

Internet by streaming our station on WXHC.com.
“What’s great about radio is that it’s the oldest
electronic media in the world, yet it’s still vibrant,”
Eves concludes. “We entertain with classic music,
but we also cover the Cortland County legislature,
school boards, area sports, and talk with the
cops every morning. We provide important and
useful local information our listeners won’t get any
where else.”
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resources
Pat-Tees Apparel Receives Capital Improvement Loan Assistance from BDC

P

atti Batsford worked 15 years for a local printing company that also provided apparel
screen printing services to the Cortland community. In 2011, that printer was bought
out by a larger printer that decided to phase out the screen printing part of the business.
“Because of my years of service, they offered me the opportunity to buy the screen printing
operation,” Batsford says. “I jumped at it.”
Batsford instantly transformed
from an employee to an aspiring
entrepreneur—one who needed
to come up with some serious cash
if she was going to buy the screen
printing equipment and set up
shop in Cortland. “That was my
first contact with the Cortland
County BDC, when Karen Niday
helped me with the first steps in registering as a woman-owned small
business,” Batsford says.

Patti Batsford (right) and her son, Ray Hartford, keep busiBy tapping her 401K, Batsford was ness humming at Pat-Tees Apparel.

able to finance the purchase and, in January 2012, launched her new company: Pat-Tees
Apparel. Nearly five years later, the business is still going strong. “We specialize in screen
printing and embroidery of a full line of apparel and specialty items—T-shirts sweatshirts,
polos, hats, visors, scarves … we have more than 600,000 items available,” she says.
Batsford’s business is driven by orders from local sports teams, clubs, and not-for-profits and
businesses sponsoring special events that require themed clothing and other items.
Through an upbeat attitude and superior customer service, Batsford has managed to grow
her company with little advertising and plenty of positive word of mouth. She doesn’t even
have a store front: she works out of an office/workshop in the Cortland Commerce Center at
839 Route 13 and relies on the phone, email and Facebook to attract new customers and
process orders. Batsford’s son, Ray Hartford, helps with the “virtual” side of the business,
working as IT manager and digitizer for company.

B

usinesses have access to numerous
resources at the local, state, regional
and federal level to help them succeed. In
addition to Cortland County’s Business
Assis
tance Programs, here are other resources to help your business:
Cortland County Government
60 Central Avenue
Cortland, NY 13045
cortland-co.org
County Planning Department
37 Church Street
Cortland, NY 13045
cortland-co.org/Planning/index.html
Cortland County Health Department
60 Central Avenue
Cortland, NY 13045
cchd.cortland-co.org/
City of Cortland
25 Court Street
Cortland, NY 13045
cortland.org
Town of Cortlandville
3577 Terrace Road
Cortland, NY 13045
cortlandville.org
Town of Homer
31 N. Main Street
Homer, NY 13077
townofhomer.org
Village of Homer
Homer, NY 13077
homerny.org

This year Batsford found herself again at the door of the Cortland County BDC, still working toward certification as a woman-owned small business (WOSB). WOSB certification
enables women to compete for business opportunities in areas where they are otherwise
underrepresented.
“I also was in need of financing for capital investment for the business,” she says. “The BDC
helped me put together a proposal for a $15,000 loan which I presented to the board and got
approved. I am incredibly grateful.”
Patti Batsford and Pat-Tees Apparel can be reached by phone at 607-745-0557 or by email at
patti@patteesapparel.com.
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For more resources visit us online at
cortlandbusiness.com/resources/

resources
KeyBank/First Niagara Merger Signals Changes for Cortland County Banking Customers

T

he Federal Reserve has given approval for the parent company
of KeyBank to complete a merger with First Niagara Financial
Group. As part of this merger, KeyBank will reportedly close a
significant number of branches in four states as part of the multibillion dollar acquisition.
As outlined in the current plan, more than 100 First Niagara
and KeyBank branches will be closed in New York, Connecticut,
Massachusetts and Pennsylvania as part of the consolidation.
KeyBank says the closings will take place in phases and will begin
with select First Niagara branches being shuttered in October. More
closings, which include the KeyBank branches, will occur in early
2017.
There are presently three First Niagara branches in Cortland and
Homer and two in Ithaca; and two KeyBank branches in Cortland
and Homer.

The KeyBank branch located at 320 Tompkins Street, Cortland
will close in October 2016 and the First Niagara branch located at
12 South Main Street, Homer will close in early 2017. The remaining
branches are expected to remain in operation and will retain/assume
the KeyBank name.
Customers at branches that are being closed should expect mailings
from KeyBank explaining the process.

more ATMs and branches, enhanced online banking capabilities,
enhanced customer service and more.
What about ATM/debit cards?
Customers can continue to use their current First Niagara ATM/
debit cards. Even their PINs will stay the same. When the current
cards expire, customers will receive new KeyBank cards.
Can First Niagara customers bank at KeyBank branch locations
now?
Not yet. KeyBank will let customers know when they can, which will
be sometime in mid-October. Customers may make withdrawals,
without fees, at KeyBank ATMs immediately.
For additional questions, use the following contact information:
• Current First Niagara clients: 1-800-421-0004 // TDD/TTY
(Hearing impaired) 1-716-625-7583
• Current KeyBank personal banking clients: 1-800-KEY2YOU
(539-2968) // TDD/TTY (Hearing impaired) 1-800-539-8336
• Current KeyBank business clients: 1-888-KEY4BIZ (539-4249)
• Current Key Private Bank clients: 1-877-634-2968

How will the merger affect the way you bank?
Initially, customers won’t see any changes and
are being advised to keep banking as they always
have at First Niagara. They will eventually
re
ceive customized mailings explaining any
changes to their accounts or services. In fact,
many customers have already received some.
These mailings will include updated account
infor
mation, details on online banking and
more.
What benefits will result when First Niagara
and KeyBank come together?
The goal is to provide customers with what
they liked about First Niagara paired with
The KeyBank branch at 320 Tompkins Street, Cortland, pictured above, is among the branches that will
some of the benefits offered by Key—such as close as part of KeyBank’s merger with First Niagara Financial Group.
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Cortland County offers the best in small
town living with easy access to some of
the nation’s top metro centers.
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The 21st Annual Great Cortland Pumpkinfest is Slated for October 1-2

I

t’s hard to believe that this year marks the 21st anniversary of
The Great Cortland Pumpkinfest.

But through the generous support of such sponsors as Tompkins
Trust Company, First Niagara Bank (now part of KeyBank), NBT
Bank, the City of Cortland and John O. Reagan, CPA, P.C.,
Pumpkinfest has blossomed into one of the biggest annual com
munity events in Cortland County.
“There are a number of reasons why The Great Cortland Pumpkinfest
has become such an important tradition,” says Jim Dempsey, director
of the Cortland County Convention & Visitors Bureau and one of
the organizers of the event. “For one, there’s a sense of community
pride behind being able to pull together this kind of event year after
year. It’s also a kind of ‘last hurrah’ for the festival season, when the
community gets together for a final outdoor activity where they can
enjoy good food and good entertainment and see lots of friends.”

Tractors of Yesteryear Club antique tractors exhibition (whose trac
tors pull the hay rides), and crafters tents offering handmade home
décor, jewelry, furniture, homemade jams and jellies, hand painted
decorative items and more.
There will be plenty of entertainment on the Showmobile Main
Stage with performances by the Jeff Love Band, Purple Valley, Molly
& The Badly Bent Bluegrass Boys, The Dale Toliver Band and The
Old Timers Band, who will close out the weekend.
“It’s great to think that after 21 years of The Great Cortland Pump
kinfest, there are now people that came here as kids who are now
parents bringing their own kids,” Dempsey says. “That’s what com
munity tradition is all about.”
As our newsletter went to press, there were still plenty of details for
the 2016 The Great Cortland Pumpkinfest being ironed out. For the
latest information on what to expect, visit cortlandpumpkinfest.org.

Dempsey says that it takes some 140 volunteers to make The Great
Cortland Pumpkinfest happen, and that he is incredibly grateful for
their support. “That’s on top of the 12 members of the planning
committee who give up a lot of their time to make the event a
success,” he says. “Everyone is involved for no other reason than a
sense of community pride and to continue a tradition that I hope
continues for another 21 years.”
The 2016 Great Cortland Pumpkinfest will be held the first week
end in October (October 1-2) and will once again be packed with
entertainment and activities for people of every age.
Popular return events will include the pumpkin decorating contest
with cash prizes, children’s game tent, puppet theater, pony rides
courtesy of Maybury Brook Stables, hay rides (still just 50 cents), the

Crafters offering a range of handmade items will be part of the fun at The Great
Cortland Pumpkinfest running Oct. 1-2.
Photo courtesy of Cortland County Convention & Visitors Bureau

